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. I'ENIKOI OPOI

Ot mapdvteg I'evikol Opot oe cuvdvoopd pe mv Aitnon tov
vroypagovta (6to e&Ng «Zuvdpounten) kabopifovv tovg dpovg
Kot TG Tpoimobécelg g XopPacng oOpemva pe v omoia M
Etapeia «HELLAS SAT» 8o mapéyet oto Zuvdpountn, epdcov
amodeydel v Aitnon tov, Kot vavtl TOV avTOAAGYHOTOG TOV
mpoPrénet o Tipokatdroyog tng HELLAS SAT, v mpounbeta

TOV

Teppoticod EomMiopod kot Swcaiope yprong tov

AULPISPOU®Y BOPLPOPIKDV VINPECIOV TNG.

01.

OPIEMOI

2mv mopovoa ZopPacn, ot akdrovdeg AEEELS Kot PPAGELS ExovV
™V €Vvolo TOV TOVG AmodideTal KATOTEP®), EKTOS v opilovTat
SLLPOPETIKG, e GUesO N EUUESO TPOTO, OTAL EXUEPOVS GpOpa
™ ZouPaong:

1.1

1.5

HELLAS SAT: H avdvoun Etapeio vd v emovopio
“EAAAY AT ANQNYMH ETAIPIA YIIHPEXZIEX
AOPY®OPIKON XYXTHMATQN & EINIKOINQNIOQN»,
pe AP.M.A.E. 50582/01AT/B/01/496, mov edpedel ot0
Mapotot Attikig (Aewe. Knewsiog ap. 99 — T.K. 151
24), AOM: 999844621 AOY ®AE ABnvav, kdtoxog 1om
KOTG TNV VIOYPOQN THG TAPOVCNG GOE0G ToPOXNG
SOPLPOPIKAOV  VANPECIOV, 7OV Yo TG OVAYKES TIG
nmapovoag 0o amokaieitar “HELLAS SAT”

Tovopountig: O S ™g mapodong aviioLUPariopevog
¢ HELLAS SAT Amtng tg Yanpeoiog .

Mépog /Mépn: n HELLAS SAT kot o Zuvdpountg Oa
KahoOVTOL €QEENG «KEYMPIOUEVOSG) G «MEpogy Kat and
KOwoL g «MEpny.

Xoppaon: To mopodv éviumo Aitnong Zovdeong Bacet tov
0moiov 0 XUVOPOUNTAG OITELTOL TN GUVOEST TOL HE TO
Aixtvo kot ™ ocvvakoiovdn mopoyny Ymnpeoiog kot To
omoio voypapouevo kot oand v HELLAS SAT — gpdoov
eykpbel coppova te to opiopeva oto apdpo 3.2- vméyet
0éom ZopPoong peta&d Tov Zuvopount Kot oVTHG.
Ymnpeoia-ies: H moapoyn  apgidpopov Sopueopikdv
VANPESIOV TOV EMTVYYAVETAL LE TN 6OVIEST 6TO AfKTvO.

1.6 Aixtvo: To GVOVOLO NG TNAETIKOWMOVIOKNG VITOSOUNG TG

1.8
1.9

HELLAS SAT, péoo 1ng omoiag  mopExovtar ot
dopvpopikég  /mAemikowvoviokég  Ymnpeoieg  oTo
Zvvdpount.

Teppatucog E€omopdc: O anapaitntog Yo TNV Topoyn
m¢g  Ymnpeoiog teXvOAOYIKOG  €EOMMGHOG (epe&ng
kokovpevog «Teppotikd/a»), LEcm Tov 0moiov Kot Hovov,
kabiotatat ekt 1 oOvdeon pe to Aiktvo.

Eykatactaon : ) eykatdotact tov Teppaticov.

Eykekpwuévor  Eykotaoctares: To  obvvoko  tov
eykekplpévov  amd v HELLAS SAT, teyxvikev
£YKOTAOTAONG KOL  EMOKEVNG TNG  GUVOEGLUOTNTOG,

e&apovpévng g enépPoaong ota otoryeio Tov emi pEPOLG
OTOPAITNTOL YloL TV TopoyN TG YTnpeoiag e£omAoon,
o1 0moiot TapaKoAoVONGAV TV EKTAISEVON £YKATAGTOONG
Teppatikdv mov €ytve omd v HELLAS SAT kot 6tovg
omoiovg mapacyEtnkav ot avtictolyes Pefatdoets.

1.10 MinpoTtéo Mocod Xvvdeons: To cuVoAKO 06O TO OTOi0

02.
2.1

opeikel 0 Xvvdpountig vo kataPdarer otny HELLAS SAT
mpokelévov va  eykpBel ko vrmoypagei n  Aitmon
Yhvdeong omd ovTHV, TOL aPOpd TV TOPOYN| OTO
Z0VOpouUNT  TOL  TEPHOTIKOD egomhMopod Kol TNV
KatoBoAN TG £YyOMoNG.

ANTIKEIMENO - OPOI HAPOXHX YITHPEXIAX

Aw g mopovong 1 HELLAS SAT avahapfaver tnv
VIOYPEMOT VO TOPEXEL GTO  ZUVOPOUNTH  TNV/TIG
Ynnpeoio/eg, OTOG aVTH TEPLYPAPETAL GTOVG OPIGHOVG
k0B’0AN TV ddpkeln 16YHOG TG TAPOVGOG, CULPMVA
pe 1o TEPlEXOpEVO TV Opwv e O de Zvvdpountig
avorappdavet v vmoypéwon va  katofdiet  TO
OIKOVOUIKO  avTOAAOypo TV  Y@Npeoldv, Kot vo
EKTANPDOEL €V YEVEL TIG VTOXPEDMOES TOL OV
amoppPEOLY A TNV TAPOVSA.
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Ot Ymnpeoieg g mopovoag mapéyoviol omd TV

HELLAS SAT 610 Zuvdpounti| amokAEIGTIKA Kot OVO Tpog
wio xprion. O Zvvdpounthg omayopedeTaL Vo TOPUY®PEL T
¥XPNON, VIEKMCOMVEL, peTanmAEl Kot v Yével dtabéTel Tpog
EUMOPIKN EKPETAAAEVOT TIC YXNPESieg TOV TOL TOPEYOVTOL
St TG TOpoHGOG.

2.3

H o0vdeon tov Zuvdpount pe 1o Aiktvo g HELLAS

SAT yw v mapoyn g Ymnpeoiog, yivetal tavtdypovo pe
mv gykatdotaon tov Teppotiko, v gvhHvn g omoiog Exet
AmOKAEIOTIKG 0 Zvvdpountge. Amapaitn npodmddeon ya
™ ovvdeon tov Teppatikod omotehel 1 daopdiion and to
Zov3pounTH ™G anpOcKOTTNG ANYNG/ HETAO0GT TOV GNLATOS

00 Aopueopov amd TO onuelo  eykatdotaong  TOL
E&omhopno?.
03. YIIOXPEQXEIX XYNAPOMHTH

3.1

O Zuvdpountic vmoypeodrTol vo.  KataPdriier  otmv
HELLAS SAT 1660 t0 avtictoyo tipnpa tov Teppotikond
660 Kol TNV ovokoyobco otnv mapexouevr Ymnpecio
GUVOPOUN, TNPAOVTOG TOVG OIKOVOMIKODG Opovg Tov
meptypagovtor 6to apbpo 5 g mapodong, cOHEOVE pE
Tov ekdoToTE oyvovTa Tokatdloyo g HELLAS SAT.
Evdeiktikd, o Zuvdpopuntig voypeovTal va KotafdAret:
i. Tnv avaloyovoa oty mapexopevn Yanpecio cuvépopn
kot to  tiumpe  tov  Teppotwcov, Omwg  avtd
avaypdeovtor otnv Aitnon Zovdeonc.

ii. IIpokoraporikd, T0 mocd mov avtictoryel oe pio (1)

HELLAS
pe m

unviaio. cuvdpopn, ®g €yydnon mpog v
SAT. To &v Ady®w mocd Oa cvpyneileton
GLVSPOLT| TOV TEAEVTAIOL UNVOG GUVIEST|C.

iii. To ekdotote WYVOV £Qamas TEAOG GUVIESNG.
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Emonuaivetor 011, mpokeyévov 1 Aitnon ovvdeong vo
eykpet and v HELLAS SAT, o ZXZuvdpountg
vroypeovtat va kotafdirel otny HELLAS SAT cvvolikd
o kGTmou:

i.  To tipnpa tov Teppartucod kot

ii. To mocd mov avtiotoei o pia (1) unviaia cuvdpopn,

g gyyimon nmpog tnv HELLAS SAT.

iii. To epdma& téhog ocOVoEoNC.
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O Zvvdpountig ivat veedBuvog Yo TNV Katoyr, Katd v
vroPfoAn ™¢ mapovoag Aitnong, kabe Gdeog appodlog
Apyng M Yanpeoiog | GAAn, mov Toxdv omatteiton yio vo
yivet dvuvati m  gykatdotacn tov Teppatikod oTOV
Vodebévta and aVTdV YOPO EYKATAGTOONG.

H eykotdotaon tov Teppoatikod eivor amokleloTikn
guBvvn tov Xuvdpount) o omoiog dVvati va TV
TPOYUOTOTOWGEL KOl [HE YPNHON TOV VLANPECIOV TOV
Eykexppuévov Eykaractdt. To Tepupatikd amoctéAietar
a6 v HELLAS SAT otg &ykotactdcel Tov
Juvopountn HE TNV OWKOVOUIKY  emPdpuven  Tov
televtaiov, vd v mpobmdbeon mog Exet mponynbei M
KkatoffoAn Tov Tpatog tov Teppotikod.

e nepintmon Kotd v oroila mapactel ovdykn mapovsiog
Kot e&ovolodomuévon ekmpoodnov g HELLAS SAT oto
KOPO  EYKATACTACNG TOL XLVOPOUNTH TPOKEEVOL VoL
emlvbel  omowodNToTE OYETIKO HE TNV EYKATACTOON
mpoPANpa, Tov omoiov dev £xel emtevydel oM n emidvon
oam6 tov Eykexpwévo Eykatactdtm, o XZvvdpountng
VIOYPEOVTOL VO KOAVWEL KAOE OYETIKO KOGTOG Yo TNV
HELLAS SAT (m.y. é€oda petdfaocnc, k60T0G epyaciog
KAT.).

H obvdeon tov Teppatikod pe to Aiktvo dievepyeiton
TOVTOYPOVOL LE TNV EYKATAGTOGN TOL Kol dvvatol  vo
mpaypatonomBel and Agvtépa €mg kot Iopackevn amd
9:00 - 20:00 kot XapPato amd 10:00 - 18:00, xatdmv
amevbeiog cvuvevvomong pe v HELLAS SAT.
Yopeaoveitoar pntdg 0Tt Yo onoadnmote PAAPN 1 ev yével

{nuic  mpoxkdwyer  Katd MV €yKATACTOCN,  GUEON,
AmOKAEIOTIKY) KOt €15 oAOKANpov gubbvn Oa @épet o
ZuvopounTng.

e kapio mepintoon dev dvvatar va Bempnbel o exdotote
Eykexpipévog Eykatactdmg g «Bondog exminpmong mg
mapoyno» N ev yével «apootdeic» g HELLAS SAT katd
™y évvola Tov AcTtikov Atkaiov.



3.5

3.6

3.7

3.8

39

O Xvvdpountig ogeikel va yvootonoei otmv HELLAS
SAT eyypaoog kot yopic kabvotépnon 1 peTofoAr
OTOLOVONTOTE GTOLYEIOV, OTAPOITNTOV Yoo TNV EKTEAEON
™G Tapovong, OTWG avTd INAdINKav Kot cuueOvHOnKay
He TV vIoypoen Kot Evoapén Aertovpyiog NG TOpOVONG.
(Evéewktikd avagépovior g ototyeion t€toto 1 oAlayn
emovOpov 1 / ko emovopiog, Sevbuvong, aplBpov
tpanelikod Aoyaploaopod 1 TPomelIKoD KOTOOTHLOTOC,
otoyelo MOTOTIKNAG KAPTOG, UETAPOPE  TNAEQPOVIKNG
oOVIEDT|G K.01).

HELLAS SAT ovdepio. gubovn @épel amnd evoeyOuUeveg
ATOLTNGELS TPITOV IOV TPOKHTTOLV Amd TNV €K UEPOVG TOV
Zovdpount moapafiocn Tov SIKAOUATOV TOVE, KaOMS Kot
amd mopdvoun M aviiovuPatik CLUTEPLPOPE TOv. XE
nepintoon npoékAnong owconmote Cnuiog otnv HELLAS
SAT amnd toxov omoutfioelg tpitwv oe Papog g OHa
€vBvveTOL 0 ZUVOPOUNTIG GE TANPY OTOKOTAGTAGT] TOVG.

O Xvuvdpountg vmoypeodTOL VO KAVEL GUVVOUT Kot
oOUP®OVN HE TOV TPOOPICUO TOL KOl TOVG OPOVG THG
TapoHong ¥pNon Tov AKTUOVL Kol THG GUVOEGNG TOVL UE
oavtd, Katd TPOTO TOVL Vo UMV TPOKoAel 0OmOLOdNTOTE
TpoPAnua xpriong 1 Aettovpyiog otmv HELLAS SAT 1 o¢
tpito mpoécwmo, KkaODG Kor vo pnv  emepPoiver  pe
onolovdnmote tPoéTO M péco oto Teppotied Kotd TNV
XPOVIKN ddpkela g eyydnong tov (12 priveg amd v
nuepounvia topddoong tov oto Zuvdpounty). H HELLAS
SAT dev @éper kopio gvBdvn vy omowdnimote BAGPT,
YEWPOTEPEVOT, KoTaoTpoen, N anatimon tov Teppotikod
TOL ZUVIPOUNTY.

Ye mepint@on mov mpokvmtel omondnmote PAAPn, o
ZovOpopN TG OPEILEL VO EVNUEPDVEL KITAPOYPILO» TNV
HELLAS SAT pe xd8e npoc@opo HEGO, COUGMVO UE TO
edwoTEPO avapepduevo oto apbpo 4.8 g mapovoag,
TPOKEWEVOL Vo dlomoTwBel To €idog ¢ PAAPNG kot vo
dpoporoynbodv o1 oxeTKéG  evépyeleg Yo TNV
ATOKOTACTOCT TG TAPOXNG TG Y INPEciag.

g TePITT®OT TOL 0 ZVVIPOUNTNG OEV EVIUEPDCEL GYETIKA
v HELLAS SAT 1 mv gvnuepdoet pe kabootépnon, 1
televtaion dev  @épet  kapio  amoldteg evbvvn Yo
evdegyopevn kobvotépnon amokatdotacng g PAABNG 1 v
vével advvapio TG Vo TOPEXEL GTO XUVOPOUNTH TNV
Ynrnpeoioa.

O Zvvdpountig, katd v mpdcPacn Tov oto AiKTvO,
VTOYPEOVTOL VO KAVEL KOAT XP1OT| TOV TAPEYOUEVOV HEGH
¢ HELLAS SAT Ymnpeoiag Internet, GAhwg gvBdveton
v K6Be Kok xpron mov yiveton amd T0 AOYuplacpd Tov.
Kakn xprion t@v YNpeoidv GuvioTodV EVOEIKTIKMOG T
akOrovBa Topadeiypato : OwdNTOTE EVEPYELD £XEL MG
ATOTELEGLOL TNV TTOPATOiNoY, TopeUPOA N TOPUKOAVGON
™G AEToVPYing TOL AIKTUOV KOL TOV €V YEVEL VANPECLUDV
¢ HELLAS SAT, 1 xprion tov AktHov yuo «emOEceIsy
(hacking), amofBnikevon Kot omootoA]  Cnupoydvev
dedopévov («idvy), xpnion tov Awktdov Yo dtokivnon
TOPAVOLOL VAKOD. Xg mepimtwon apeiPoliag poévn n
HELLAS SAT kot kotd amdivtn kpion m™¢ 6o
yopaktnpilel cuyKeKPILEVN EVEPYELD WG KOKN YPNON TOV
Ymnpeowbv tg. Xe Kkdbe mepimtoon o Zvvopountng
evfdvetor yir v kataforr owwvdNmoTE MOCHOV, UE T
omoio. ToxOv emPapovetor 1 HELLAS SAT, og
AMOTELEGUO TG OG GVO TEPLYPAPOUEVNG KOKNG XPNONG
amd T0 ZuVSPOUNTH TOV TAPEYOUEVOV Y TTNPECIOV.

Me v em@vialn TV AomdvV Opov TG Tapovong, o€
MEPIMTOGN 7OV O ZVVOPOUNTNG OEV GUUHOPPAOVETOL WE
otovonmote amd Tovg CLULPVNBEVTEG OPOLG TNG TAPOVONG,
Wwing de edv dev mpel TG ©G Ave TEPYPAPEIGEG
VIOYPEDGELG TOV Y0 KOAN XP1OT TV TAPEYOUEVOV Lt TNG
nopovons Ymanpeowwv, 1 HELLAS SAT Swoatovton Kotd
mv  omdivto  kpiom TG, Kol opig  VEOYXPEMOT
amolnuioong tov XZvvdpountn, vo SOKOYEL GUECH TNV
npdcPacny Tov oT0  AikTvo, emEépoviog ETOL KoL
avtiotoymn Swakonn TG YINPEGing GUVOAKA.

04.

4.1
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4.5

4.6

4.7

YIIOXPEQXEIX KAI EYOYNH THX HELLAS
SAT

H HELLAS SAT vroypeovtor va kotafdiret kGOe dvvartn
TpoomadeLln Yo THV OO Agttovpyia TOL AtKTOOL KoL TV
TPocNKOVGa TTopoyn TG Ymnpesiog kat vo mpoPaivel o
amokatdotocn Tuxov PAofdv, pe v emevAadn Tov
oxetikmv opov g moapovcos. H HELLAS SAT dev
VIEYEL ©OTOC0 Kopio evBdvn yia omowadnmote Betikn M
amoBetik) {nuia 1 MBu PAGPN Tov Zvvdpounty, extdg
eGv avtéc éyovv mpokAnBel amd amodederypévo dOAO M
Bapté apéreta g idloc.

H HELLAS SAT deopedeton amd tnv ioydovca vopobesio
Tepl TPOoTAGIaG SESOUEVOV TPOCOTIKOD YOPUKTNPO TOV
Zvvdpountr, ota mAaicta Tapoxng g Yanpeoiog, KaOmg
Kot mepl  TOL  OMOPPNTOL  TOV  EMKOWOVIOV OV
TPOYHATOTOL00VTOL HEG® TOV AKTVOL NG, 6T0 BabUd TOL
7 161 droxerpileran ko gEAEyyet o AikTvd TG,

H HELLAS SAT, cto Babpéd mov n mopoyn s Yanpeoiog
VIAYETOL OTNV OMOKAEIOTIKY Skonodocio Kot EAeyyd ™G
Kot HOVO o TIg evépyeleg eketveg otig omoieg povo owt)
TpoPaivel Yoo TV EKTIAPOCT TOV GKOTMV TNG TOPOVGOG
o Tpocpépel ™V Yanpeoio cuvexmg Kol OSOAEITTOG,
€KTOG OO TIG OMOLTOVUEVES YPOVIKEG TEPLOOOVG, OV eV
6o vepPaivovv aBpoioTikd TG eikoot Técoepis (24) dpeg
UNVII®G, Yoo TV EKTEAEOT] EPYACIOV GLVTHPNONG TOV
Awctdov 1| avtipetdmong Kwvdvveov atvynudtav, Brang
gykataotdoemv 1 diktowv, Winv 1 Tpiteov kot (ntpdtov
VAOTOINONG OVGIWIMY OTULTHCEMY, TOL KPIVOVTOL KOTH
MEPIMTOON AVOYKOIES, KOl HE TNV EMPOAAEN TAVTO TOV
Op®V TNG MOPOVONG KOl EOIKOTEPA TV TPOPAETOUEVOV
avOTEP® VIO TOVg Opovg 4.1 ko 4.4 g mopodong. Xe
k40e mepintowon n HELLAS SAT ogeikel va gvnuepmvet
gykaipmg Kol pe KB mpoceopo Tpdmo, eyyplomg TO
ZUVOPOUNTN TNG OYETIKG LLE TOV TPOYPOUUOTIOUEVO YPOVO
Swakomfg, otV mepinTOon mov avth dev opeileTar og
éktaktn PAAPN Ko TV SGPKEW TOV EPYOCIAV HI0G
TPOYPOUUATIGHEVIG CLVTHPNONG AIKTOOL 1) EVIEYOUEVOG
OXETIKA pe TNV TPOPAEmOUEV SIAPKELD OTOKOTAGTAOTG
extetapévng Prapng. To mpoPremdueva oty Topovso
TapAypaPo 1oYVoVV e TNV empOAaEn TV opov 4.1 kot
4.4 tov mapovtog Gpbpov, kot oe k@b TepinTmon epdoOV
omowdnmote dwokomn M &v yével duoyépeto g HELLAS
SAT omv mapoyf ™G Yanpeoiog dev o@eiletor o€
VIOLTIOTNTO TOV 1510V TOL ZVVSpoUNTH.

H HELLAS SAT 8ev gyyvdtot v tpnon tov ototyeiov
T omoia avaypdpovtar oty Aitnon Zovdeong mapdypapo
02 "Zroyeio cYNAEXHY ", oxetikd pe ta omoio pntadg
SrevkprviCetor OTL Ol OVAPEPOUEVEG TAYVTNTEG ATOTEAODV
TIG UEYIOTEG dUVATEG TOoOTNTEG ANYNG KO OTOGTOANG
dedopévov mov pmopel vo  emtevyfovv G 180VIKEG
ouvOnkeg KoBOG Kot OTL, Yyl TO TURHO TNG GLVIEONG M
viomoinon g omoiog Ogv TEAEl LmO TOV €leyXO NG
HELLAS SAT, ot &v AOoyo péyloteg toxvtnteg Oev
UTOpoVV va eivat £yyunuEVEG.

Ye mepintwon avotépag Biog 1 HELLAS SAT dev vréyet
ovdepio OOV Y TNV un Tapoyn TG Y7npeosiag 1 yo
mbavég Betikés Cnpieg M Swpuydvta  k€pon  TOL
Zovdpountn, AOY® TG SlaKomNg Tapoyns ¢ Yanpesiog 1
ywoo v katofod) owcdnmote amolnudceng Yoo 060
Kpovikd Srdotnuo Swepkel to yeyovos avotépag Piog,
GUUPOVOL LLE TOL AVAPEPOLEVE GTO APOPO 6 TNG TAPOVOTG.
H HELLAS SAT dev vuméyer wopic gvbdvn yo
omowdnmote Cnpic tov Zvvdpounty omd OTOLSHTOTE
dvodettovpyia Tov AKTOOL 1| PN TPOGHKOLGO TOPOYT THG
Ymnpeoiog, epocov avty mpokoreitor omd PAABn 1
dvohertovpyic 1 GAAN ev yéver autio mov avdyetol of
dnuoco TNAETIKOWVOVIOKO diktvo | Ao
TNAETKOWVOVIOKG dIKTLOL KOl €V YEVEL amd outieg Tov
Bpiokovton extdg g oaipag eréyyov g HELLAS SAT,
Ko oV Opm¢ ennpedlovv v mapoyn g Yanpeoiog.

H HELLAS SAT evnuepdvet pe kdbe mpodcspopo katd v
kpion g tpomo (). EVNUEP®OT TNG IOTOGEAMDAG TNG OTO
Ad0KTI0) TO0 ZUVOPOUNTH GYETIKGL WUE OMOEGONTOTE
e€ehi&elg mov apopodv to Teppatikd kot T1g Yanpeoieg
™G, OTMG EIGUYMYN VEOV VINPESLOV, 0AAOYY} GTOV TPOTO
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TPOGPOONG, TPOTOTOMNGCT TOV TAPOVIOV OPOV GVUVIEONG
010 AiKTvd ™G, HETAPOAN TOL TIWOKATAAOYOL 1) TOV
TPOTOL YPEWONG KAT, 6T0 WETPO MOV Ot eEelifels avTég
ouvdéovtor Gueca pe v Ymnpeoio mov mapéxer 1
HELLAS SAT 610 Zuvdpountn Kot Tov 1 yVOGTOTOiNeN
TOVG GTOV TEAEVLTAIO €iVOL OTAPAITNT TPOKELEVOL QVTOG
vo umopel vo ovveyioel vo Kavel xpiion g Yanpeoiog 1
vo v avapaduioet .

H HELLAS SAT vroypeovtol 6€ amoKoTdotoon Tuxdv
Prapdv  tov Teppotikod evidg €bOAoyov  YpOVIKOD
SWOTNHOTOG OO TN YVOGTOMOINGT TOL ZVuVOPOUNTH 6TV
HELLAS SAT, ocOppava pe 6co mpoPfrémoviatl oxetikd
pe v gyydnon vmd Tovg OPOLE TNG MAPOLONG KAl GTO
TANIG10 TNG VIoYPEMONG IOV £xEL OVOAAPEL 0 ZuvdpounThg
avetépm vrd 3.7. O xpdvog aviamdkpiong dev dvvatot vo
vrepPel Tig eikoot téooepig (24) dpeg and v avayyeiio
™m¢ PraPns. Xe mepintwon enépPacng Tov Zvvdpopunti M
owvdnmote  Tpitov  oto  Tepuotikd o  TEAeVTOiOg
VIOYPEOVTOL VO KOTAPGAEL TO KOGTOG TNG OMOKATAGTOONG
™ PAafng tov.

H HELLAS SAT ogeiket va mopéyel 6TovG Zovopountés
vnpecie texvikNng vmootping, uécm “help desk”, otov
aplpd mAepovikng emkowvoviag +302106159704 &
+302106159706 9m.p.- 8 p.p. omd Asvtépa €mg Kot
THapackevn & ZapPoro kot Kvpraxn 10 w.p.- 6.

OIKONOMIKOI OPOI

T v mapoyn ™ Yanpeoiog o Zovdpountig ypedvetat
npokotoffokd  pmviaia,  Pdoet  TOL  1GYVOVTOG
tpokatordyov g HELLAS SAT. H katoforn apoiPric
Yoo Toyov  Ymnpeoieg  TEYVIKAG  LTOOTNPENG Kot
ouvTpnong Hetd T ANEn g mepddov gyyimong Oa
yivetar PAGEL TOV EKAGTOTE 1GXVOVTOG TOKOTAAOYOV TNG
HELLAS SAT.

H £xdoon 1oV TpOTOL TIWOAOYioL TAPOYNG ™S YAnpeciog
TPOYUATOTOEITAL EVTOS 6V0 NUEPOV OO TNV MUEPOUN Vi
oOvdeong tov Teppoticod pe to AikTvo, GOLP®VO LE TO
avopepopeva oto Gpbpo 3.4, kar e&oprodvtar péoa ot
wpobeoptio TOV avaypPAPETAL ET° CLTOV, COUEOVO LE TOV
pémo TANPOUNAG Tov €xel emAééel o Zuvdpountig. Kabe
eEopAnon  petd ™V mApodo G avaypoapOUEVG
npobeopiog emBapivetar pe 0 VOULLO TOKO LIEPTUEPTNG.
Ye mepimtoon pun e£6@Anong Tov ToAoyiov £vtdg TG
mpobeopiag TANPOUNG TOV  AVOYPAPETOL €T AVTOV M
HELLAS SAT dwowobtor vo SlokOWeL v mopoyn e
Ymnpeoiag oto  Zvvdpount)  GveL  TPONYOVHEVNG
g1domomoews. Metd v duakon 1 TVXOV véa oHVIEST TOV
Xvvdpount oto Aiktvo g HELLAS SAT eivot dvvarh
povo petd TV oAooyePN €EOGANCT TOV OLKOVOUIKMV TOV
opeldv mpog v HELLAS SAT kot v mApocn tov
opwv tov apbpov 3.1.

O  Xvuvdpounmg omodéyetor ovem@OAakto  OTL T
exdwopeva and v HELLAS SAT voppo mopoctotikd
(tordyle,) M/ Kol TO OTOCTAGHOTO TMOV EUTOPIKMOV
Priov g (kou avtiypago ovt®v), omotehodv TANPN
amddeEn g openg Tov Xuvdpount pog v HELLAS
SAT Kkabdg kot g Myng omd avtdv TV Yanpesiov mg
mapovoas. Metd TNV TApEAELON TNG AVAPEPOLEVNG OTA EV
My  mopootatikd  mwpobeopiog  €E6pAnong,  ovtd
kobictavtol opéomg An&mpddeopua Kot omartntd Kot 1
HELLAS SAT dwmpel to dikaiopa vo emdudéet v
elompalr|] ToVg SKACTIKG e KAOE VOO HEGO akOuN Kot
pe mv €ékdoon odwrtaynig mAnpopnc. O Zuvvdpountmg
Bapovetar emmAéov pe Vv kotofoAn kabe eidovg e£6dwv
(Aertovpykd, OSwootikd 1 GAho), oto omoio  TLXOV
vroPfdiietor 1 HELLAS SAT Ady® ™G pUn eKTANpOGNS
TOV GUUPATIKOV TOV VIOYPEDCEMV.

Emonpaivetot ott o avaioyov OITA 1 onolodnmote dAlot
@OpoL, TEAN, dikoudpato Kot Kae ev yEveL TGO TOv TUYOV
emParretor duvapel vopov Bapdvouv kot katofdrlovon
amd To Xuvdpounty, OTO TACICIL EKTANPOONG TMV
VIOYPEDCEDY TOV, COUPMVA, [LE TOVG OPOVG TNG TAPOVGOG.

06. ANQTEPA BIA

H HELLAS SAT dev evBdvetat €vavtt tov Zovdpountdv yio
TUXOV U EKTANP®ON TV CLUPBATIKOV NG VTOXPEDCEMYV GE
TEPIMTOOELG ENELEVONG OMOLOVONTOTE YEYOVOTOG OvVOTEPOG Piog
(6nwg evdeKTIKA TAOoNG POUoEMS EUTOAEUN KOTACTUON, TUPAYES,
mpagelg dolo@Bopdc, TPOUOKPUTIKEG evépyeles, Beoumvieg,
celopol, ekpiEeLs, TVPKAYIES, EPTOPIKOL OTOKAEIGHOL, OmepYies,
TPAEEL EAMMVIKOV, KOWOTIKOV 1 OGAAov Apydv, @QLGIKG
EUTOSIDL, OTHOCPOIPIKEG KOl £EM-OTHOCOAIPIKEG CUVONKES) KL
YEVIKOTEPOL YEYOVOTOG €KTOG TOL mediov eAéyyov ™G, Kabmdg
emiong Kot yo T Asttovpyia kot dtacvvdeon GAA®V eBVIKGOV 1
EEvav SIKTOOV KO TIG €V YEVEL EVEPYELEG TV POPEMV.

Katd ) dudpkeld g aipovarl ot vroxpedoelg v Mepmv Kot
amoAdocovtor o Mépn amd kdbe evbovn. H avetépo
amoAiayn oamd TV €vbvvn 1oYvEL POVO KOTG TO YPOVO TOV
dwapkel 10 avtioTolo yeyovog avotépog Biag Kot Tov anoldtmg
avaykaio xpdvo Yoo TV aTOKOTAGTOON TMOV TPAYUAT®V GTNV
TPOTEP KO GOHEOVT LE TN ZOUPOOT KATAGTAOT.

Me v em@draén tov ovaeepopévev oto apbpo 4.5 g
TopovoNs, oc mePimTOON avotépag Plag m ddpkew ™G
ZopPaocng mapoteivetar ypovikd, Yo 660 ypoévVo Swpkel TO
YEYOVOG TG avetépag Plog.

07. AIAPKEIA XYYMBAXHX

7.1 H mopovoa Tdupaocn eivar aopictov ypdvov, pe gAdyiotn
Suapketa €€ (6) unvadv, pe évapén oxdog TV nuepounvio
vroypagng g Aitnong Zvvdeong and v HELLAS SAT,
onmg ewdkotepa opiletat oto Gpbpo 1.4. g Topovong.

7.2 Xe mepimtwon mov o XZvvopountng Oev embopel ™
ocuvéylon G Owdpkelng ™G ZopPacng mEPAV  TOL
e&apnvov, Ba mpémnet va eidomomoet oyetikd v HELLAS
SAT eyyphowg, pe cvotpévn emotoln, evtdg evog (1)
unvos Tpwv T ANEN Tov e&apunvov.

7.3 Xe mepintwon mov 1 HELLAS SAT 8¢ AaPet ™ oxetikh
gwomoinon, N ZopPacn Oo Bewpeiton OTL avavedOnke
CLOTNPAOG Y10 AOPIGTOL SLAPKELNG XPOVO, CPXOUEVNG OTd
™m¢ MEemS TOV MG AVm aPYLKOD XPOVIKOD deTNATOS EEL
umvav.

08. KATAITEAIA

8.1 Koartayyehia g ZopPaong ek pépovg tng HELLAS SAT

8.1.1 Metd anod £yypaen ewdomoinon 1 HELLAS SAT &vvata,
HE TV EMPVANEN TUXOV TEPUITEP® SIKOLOUATOV TNG, VO
katoyyeider v mapodoo ZvpPocr omotedNmMOTE, Kot
Hovov yio 6movdaio AGYo, OTMG EVOEIKTIKA G€ TEPITTOON:
o) Mn coppdppmong Tov ZuvdpounTi He 0ToadNToTE and
TIG GLUPOTIKEG TOL VIOYPEDCELS, Ol omoieg Bewpolvton
OAEC OVOIDBELG
B) Mepwng M OMKNAG  OovAKANONG, — aKLPMONG,
tpomomomoemg N ANENG g adetog Tng HELLAS SAT.
Y) Oavdtov tov Zvvdpopnty, KNPLENG TOL GE KOTAGTAOT
TIOYELONG 1 TOHONG TANPOUOV 1 GAANG ToPOUOLNG
Katdotaong - eite €yxet vmoPAndei oaitnonm eite ox -
HETOTPOTNAG TNG VOMIKNG TOL HOpeng, Béomg Ttov vmd
kabeotdg  SudAvong,  exkabdpiong, — aVOYKOGTIKNG
Swyeipong, kabdg Kot ce Kabe AN mepintwon mov o
ZuvOpouNnTIG KATAGTEL APeEPLYYLOG.

8.1.2 e mepintmon KotayyeAog Yoo 6movdaio AOyo, N OYETIKN
£100m0iNoN TaPAyEL ALECH ATOTELEGULOTO.

8.2 Koartayyehio g ZOpPacng ek HEPOLG TOL ZVUVIPOUNTY.

8.2.1 Katayyehio tng Zoppacng ek HEPOVG TOL Zvvdpountn dev
pmopei va yivel katd ) didpkelo Tov eEapnvov Tapd Hovo
otV mePITTOON MOV omodedetypéva vIapyel advvapio
mapoyng e Ynpeoiog mpog tov Zuvdpounth (ktdg Kot
TEPAV NG avapepopevns oto Gpbpo 4.3 g Tapovong), N
omoio.  opeileTol O  OMOKAEIOTIKY]  VLAOUTIOTNTO  TNG
HELLAS SAT. Xmv mepintoon avt 0 Zuvopountig
Sdvvator vo ntioetl eyypaeog ™ Adon g mapovoas, N
omoia mapdyel amoteAécpata eviog entd (7) nuepodv HETd
™ Mjym omd v HELLAS SAT tov oyetikod attnpatos.
To moc6 ™G €yydnong emMOTPEPETOL GTO ZLVOPOUNTH
aTOK®G VIO TV mpolmObeon Ot dev  EKKPEUOLY
owKovopIkég vroyxpedoels Tov évovtt g HELLAS SAT.



Ye  Kopioo  GAAN  mepimtowon  dgv  EMGTPEQETL
npokatafAn0év mocd cuvdpounc.

8.2.2 Karayyerio g TouPaong amd to Zvvdpount, £pdcov
glvan aopiotov ypovov, dhvatal va yivel oToTedNTOTE HETA
™m MEN ™G ®¢ AV VTOYXPEOTIKNG eEAUNYNG SLapPKELOGC,
Votepo. omd  Eyypoen €WOTOINGY TOV, HE GLOTNHEVN
€MOTOAN, N omola mapdyel amotehécpata eviog entd (7)
NUEPDOV Omd TN ANYN TG AVOTEP® ETIOTOMNG OmO TNV
HELLAS SAT.

8.2.3 Evtog evog (1) umvog amd v avayyeiio g avénong tmv
TEMDV GVVOEGNG, 0 ZLVOPOUNTNG dtkaoDToL Vo Katoyysidet
™mv mapovoa pe Eyypagn ewomoinon mpog v HELLAS
SAT, av n avénon avt eivar peyoldtepn amd Tov £TNGLO
TAnbwpiopd, 6nmg avtdg avakovdvetar and v Tpanelo
m¢g EMGdoc, oto téhog TOvL TpoOmyovuevov omd Vv
avénon €tovg, mAéov dVo (2) mocooTiaieg Lovades. Xe avT)
mv zepintoon Bewpeitar 6TL M KoTayyehie €ywve Yo
omovdaio Adyo, omdtTe WGYXVOLVY TO otV ToPdypago 8.2.1
SwAapPavopeva.

8.24H ondiewn, khomq N kataotpoeny tov Teppotikod Tov
Xvvdpountn dev omotehel omovdaio Adyo Kkatoyyekiog g
mapovoag ZouPacng €K HEPOLS  TOL  ZUVIPOUNTH,
SeB0LEVOL OTL TOV GYETIKO KIVOUVO TOV QEPEL AMOKAEIGTIKG,
0 Zuvdpounmeg.

8.3 Xe kaBe mepintwon Katayyehiog e Topovong kabictavtot
apeco An&umpobeopeg Kot amottnTéG OAEG Ol OUKOVOIKES
VIOYPEDGELS TOL Xuvdpopnt mpog v HELLAS SAT.

8.4 Xe¢ mepintwon «kotayyediog g ZopPacng omd Vv
HELLAS SAT Aoy®w o@ellg, dev vmoyphepetor véa
Xopfacn  mPO TG OPIOTIKAG  TOKTOmMOMONG TV
OKOVOLK®V voypedcemv tpog v HELLAS SAT.

09. TPOIIOIIOIHXEIX OPQN THX XYMBAXHX

H HELLAS SAT vroypeodtor va. tpomomolel Toug 0povg Tng
TOPOVCOC, COLPMVO He TNV Keipevn vopodeoia.

10. EHEZEPI'AXIA ITPOXQIIIKQN AEAOMENQN -
AIIOPPHTO TQN ENNIKOINQNIQN

Me v emeOAaén g g dve ddtaéng vrd 4.2, n HELLAS
SAT, pe oKomo T cOVAYN Kot EKTELECT] TOV GLUPBACEDY TG e
Toug  Xuvdpountés G el kou  emefepydletar  Apyeio
Aedopévov  Ilpocomkod Xapoxtipe pe dedopéva TV
Zuvdpountodv g. O Zuvdpountic dnidvel 0t ELafie yvdon Kot
amodéyetat 0Tt Ta. ototyeio Tov Ba TOYOVVY emegepyaciog and TNV
HELLAS SAT ka1 8o kotaywpnbovv 610 avetépon Apyeio .
Amodékteg  otoyyeiov Tov  Apyeiov ywo v mpombnon,
vroot)pEn Kot eumnpétnon TG GUVOAAOKTIKAG OYE0MG,
dvvaton vo givor ot epmopikoi cvvepydteg g HELLAS SAT
mov pecohlofodv yoo T ovvoyn TG XZOpPacng kot T
APNUOTOTIOTOTIKG 13pOHATH HEGH TV omoiwv e£o@hodvtat ot
XpedOELG KaOe Zvvdpopnty). O Zvvdpopntng £xet To STKALOULOTO
evnUEP®ONG Kot avtippnong mov tpofiémovy to Gpbpa 11 Ewg
13 tov v. 2472/1997 ya 10 TPOCOTIKA SESOUEVOL.

11.EKXQPHXH

Zovdpoun g dev duvatal va EKYOPNOEL €V OA® 1) €V HEPEL, TPOG
0mMOOVONTOTE  TPiTO o amoppéovio. amo TN XOuPacn
SuKadUOTO KOl DTOYPEDGELS TOV, YMPIG TNV TPONYOVUEV
£yypaoen ovvaiveon g HELLAS SAT.

12. IZXYX TQN OPQN THX XYMBAXHX

Ot mapoévteg I'evikol Opot oe cuvdvacud pe pe v Airnon
2Hvdeons Tov ZuvopounTn Kot Tov 16}00VTIo TIHOKATAAOYO TNG
HELLAS SAT omotehel v povn kot gviaio cupomvio peta&d
¢ HELLAS SAT kot tov Zuvdpountn kot vreployvel kabe
GAAnG mpomyoluevng ypamtig 1 mPOGopwg cuppoviag 1
emkowoviog pe v HELLAS SAT % pe tovg &v yével
ovvepyateg g Ot Emkearideg mov ypnoiponolodviol otnv
nmapovoo Xopufacn mpoopilovtor povo o SevkOAvvor Kot
TANpoeopNoN Kot dev AapPdvoviar voyn otV epunvein TG
mapovoag Zoppaonc.

13. INQXTOIIOIHXEIZX

‘O\eg Ol YVOOTOTOMGELG Kl KOWOTOMGELS TOV QPOPOVV GTNV
mapovoa Zopfoacn Kol TG oxEoels TV cupforlopévav g€
avtG, Oa yivovtal eyypagmg, Yo TOV HEV EKAOTOTE ZUVIPOUNTH
omv dnimbeica oty Aitmmon 1 omyv dedbuvon oty omoia
HETOYEVESTEPOL EYYPOPMOS SNAOGE 0 ZLVOpPOUNTNG, Yoo TNV O€
HELLAS SAT oty &g dievbvvon:

EAAAY  XAT ANQNYMH ETAIPIA  YIIHPEXIEX
AOPYDOPIKON XYXTHMATON & EIIIKOINQNIQN

A. Knowiag ap. 99 — T.K. 151 24

Mapotvor — Abfqva

TnA: 210-6100600

14. EOAPMOXTEO AIKAIO - EITIAYXH AIA®OPQN —
AQXIAIKIA

Kabe drapopd peta&h tov Xovdpount kot g HELLAS SAT
oe oxéon N pe agopu v ZOpPacn, Bo emddetoar and T
Awootipur g ABvag Kot epappootéo dikato o eivar To
EAMNVIKo.

15. AOIIIOI OPOI

15.1 Mn Hepaitnon : H ex pépovg g HELLAS SAT un
AoKNoN 1 HEPIKT] AOKNGT OTOLOVINTOTE SIKADUATOS TNG
OV OmOPPEEL amd TV Tapovoa Xoppoocn dev pmopet vo
OewpnOei 0t anotelel mapaitnon amd 10 Sikaiopo ovTo,
001¢ amokAgiet TNV GoKNoN Tov 6T0 PEALOV.

15.2 Mepiki akvpotnTo: Av KATolog Opog TG TaPOVGAG
KkpOel arvpog Yy omolovdnmote AdY0, ot vwdAowoL Gpot
ouTAG  mopapévovy  oyupoi, ot de  cupPoriduevor
cvoppovoby 6t n  HELLAS SAT 6o avikobiotd m
TPOTOTOLEL TOV AKVPO OPO GOUPEOVE. [E TIS APYES TIG KOANG
T{OTNG KL TOV GKOTO TNG TOPOVCAS.

15.3 Ev0dvn: Xe kopio mepintoon n HELLAS SAT dev 0o
gvfhvetar Yoo TUXOV éupeceg, amobeticég Inuiég 1
Swpuydvta k€PON Tov Zuvvdpounty mov pmopel va
TPOKOYOLV Katd 1 amd T ypion Tov AKTHOL Kol TOV
Ymnpeowdv e HELLAS SAT.

15.4 Amodoyn 6pwv: O Zvvdpopntig dnidvel OTL amodéxeTar
TAMPOG Kol xopig Kopio emOiaén GAOVG TOVG TOPOVTEG
OpOVG, TOV ATOTELOVY OPOLG YPNONG KOl AELTOVPYIOG TOV
Awuctvov g HELLAS SAT.

15.5. Emoy  Teyvohroyiog: T v vlomoinon  tng
omapaimTng  ywr v mapoxy g  Ymnpeoiog
mAemkowvoviakng oovdeong n HELLAS SAT pmopei,
KOT” omOAVTI SWOKPITIKY TNG EVYEPELD, VO YPNOULOTOLEL
0nol0d1ToTE TEXVOLOYID TG EMAOYNG TNG.

15.6. Metagopa Xvvdeong: Xto mhaiclo NG TOPOVONG O
Tovdpountg Skoovtor vo (NTHCEL TN HETOQOPA NG
oOvdeong Tov oe GAAn devBuven, vad OV Opo ™G
TEYVIKNG duvatdmTag tov Aktdov va ovtanokpdei, oto
véo aimua tov Xvvdpounth. Xg kdbe mepimtmon 1
Kavomoinon evog TETOL ATHATOG EE0HOIOVTUL MG TPOG
TIG TpoimobESELS e TV eyKATAGTOON VENG GVVOEOTG KOt
€101 mpaypotomoleitol  pe  owtovg Toug  Opovg. H
vroypogeico peta&d tmv Mepdv ZopPacn e&akorovdei va
woyOeL.

AnAdve 61t Suifaco Kot amodExopal TANPOG Kot
OVETLPVAOKTO TOVG TOPATAV® OPOVG.

Tomog & Huepopmvio ...oveeeveereereceneennens

Yopayido (o€
nepintwon Etapeiog)

Ovopatendvopo &
Yroypagn Zvvopounth
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